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Federal Employee Program

FEP BlueVision




Federal employees are now offered the option to enroll in a supplemental vision program through the BlueCross BlueShield Association. This program, FEP BlueVisionSM, will be available during the 2006 Open Season and will become effective on 12/31/06.

Individual BlueCross and BlueShield Plans are not responsible for administering this program. Therefore, the following contact information may be used when members call or submit claims to a local BCBS Plan in error. Referring FEP BlueVisionSM members efficiently and effectively will support the reputation that the BlueCross and BlueShield Plans have earned for excellence in customer service.  

Local Plans may obtain information on the entire FEP BlueVisionSM program by accessing the FEP website at www.fepblue.org. 
During Open Season:

	Events
	Contact Information

	Member inquiries regarding eligibility, benefits or participating providers (or any other inquiry that is not addressed within this document)
	Refer callers to the FEP BlueVisionSM Dedicated Service Center at:

1-888-550-BLUE (2583) or

www.fepblue.org

	BlueCross BlueShield staff members need to “soft transfer” a call since the contact refuses to redial. 
	A dedicated number has been installed for BCBS staff members:

1-877-744-BLUE (2583)

Please note: You may “soft transfer” members to this line. Do NOT provide this number to the member.

	Caller wants to enroll or modify FEP BlueVisionSM enrollment.
	Refer caller to the Federal Enrollment Portal at www.benefeds.com, or call: 

1-877-888-3337


Non-Open Season:

	Events
	Contact Information

	Member inquiries regarding eligibility, benefits, participating providers, identification cards, claims history, laser vision program, contact lens replenishment mail order service (or any other inquiry that is not addressed within this document).
	Refer callers to the FEP BlueVisionSM Dedicated Service Center at:

1-888-550-BLUE (2583) or www.fepblue.org


	Provider’s office calls to verify eligibility or obtain an authorization.
	Refer the caller to 1-800-77Davis (1-800-773-2847)

	Provider’s office calls to place an order for eye wear.
	Refer the caller to 1-800-888-4321

	Local BCBS Plan receives a member submittted claim for an FEP BlueVisionSM service.
	This is a misdirected claim. Mail to:

FEP BlueVisionSM
P.O. Box 2010

Latham, NY 12110-2010

	Local BCBS Plan receives a provider claim for an FEP BlueVisionSM service.
	This is a misdirected claim. Providers are contracted directly with FEP BlueVisionSM and are required to submit directly to FEP BlueVisionSM. Deny claim.

	Caller is NOT enrolled in FEP BlueVisionSM, or has exhausted their FEP BlueVision benefits, and wants information about the FEP BlueVisionSM Affinity Discount Program.
	Refer caller to: 1-800-551-3337


	BlueCross BlueShield staff members need to “soft transfer” a call since the contact refuses to redial. 
	A dedicated number has been installed for BCBS staff members:1-877-744-BLUE (2583) Please note: You may “soft transfer” members to this line. Do NOT provide this number to the member.
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