DWVISVISION®

SEE LIFE

DWVISVISION

SEE LIFE

members clients brokers providers
Welcome U
¥
e o —— Home | AboutUs | News | Vision Welness | Contact | Careers
E— 92009 Davis Vision Incorporated | site map | search | privacy & legal
Davis Vision|
s providers
ion ieiness  FAG
welcome
in Quality. Experience. Value. Vision care you can trust
Are you an existing customer or looking for information on vision plans?
it - Welcore to Davis Vision! A better decision invision
Zip Code: -
DWVISVISION BonefitManager Log N ygemane Want o snrollin_|[ How can I sign up to receive my
i SEE LIF e caar ot uo Benefit Manager? || invoice electronically (e-Bill)?
i bome | aoof | Benetanaari = S | g utis o ana
Visien Flan @ 0 LLL O ) B8 o cancaing 8l o compitn s
vision wellness fsion & Welness Library | mportan Links | lossary o pssstmemoes : onceniio 28 X 8 cumplton o
o dosssoms 2 e hager | cogse opton
™ > + Chack sioity et tane
A | .
21 L 82 Important Links s AT A RS T S
[ S i 2008 Davi Visn ncorprsted | semap | searh | privecy & el
Diabetes

Resource Center

st people agree.
n though we take it

eliness. Explore these
iearn more

that can impact

Benefit Mana

National Institute of Diabetes and Digestive and Kidney Diseases
National Diabetes Education Program
Juvenile Diabetes Foundation International / The D
Centers for Disease Control and
American

1

Diabete
National Diabetes Information Clearinghouse.

betes Research Foundation

Eyecare Organizations
erican Academy of Ophthalmology
my of Optomery
Association

National Eve Institute
ision Council of America, Better

ision Institute

ger User

Version 3.1

Guide




TABLE OF CONTENTS

System Requirements ... ... ... ..
Accessing the Benefit Manager . ......... ...
Logging in to the Benefit Manager . ........... . .
Terms and Agreement . ... ...
The Benefit Manager Home Page .......... ... . . i
Checking Enrollment . ... ... ... ..
Locating Providers . ... ... e
Provider Nomination . ... .
Other Features ... ... . . e
Troubleshooting . ... ...
User GUIE . . ...



System Requirements

The Davis Vision Benefit Manager requires a compatible Web browser. We recommend Microsoft
Internet Explorer Version 7 or higher. Additionally, Adobe Acrobat Reader, available as a free download
from www.adobe.com, is required in order to view certain documents, including the Benefit Manager

User Guide.

Accessing the Benefit Manager

Click on the clients link on the Davis Vision homepage at www.davisvision.com [Fig. 1].
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Logging in to the Benefit Manager

Fig. 1

Type your Login ID and Password in the form pro-
vided [Fig. 2].

You should have received your log-on and password. If you
have forgotten your password, please contact your Davis
Vision Account Executive for assistance.

Click B to continue.

For security reasons, three incorrect login attempts will

result in your account being locked. If you are locked out,
please contact the Davis Vision Eligibility Department at
1-800-783-6872, and a new password will be sent to you
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Terms and Agreement

When you log in to the Davis Vision Benefit Manager for

the first time, you will be presented with the Terms of

Service and Agreement [Fig. 3]. Once you have read il ‘""JIL“"‘""”":“"“'“‘“;“““;::’“:“’“"’““1:‘;:’:::‘:.:.‘“;’;:‘,",.
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The Benefit Manager Home Page

Once you have logged in and accepted the Terms of Service, you will be presented with the Benefit
Manager Home Page [Fig. 4]. This page provides access to all of the Benefit Manager features avail-
able for your specific benefit group, and can always be found by clicking on the Benefit Home button
on the top right of the screen.

You may log out at any time during your session by clicking on the Logout button located in the top
right of your screen right underneath the Benefit Home button.



Checking Enroliment

To check a particular member’s enroliment status, click on the Check
Enrollment link at the top of the left menu bar. You will be asked to
enter a Member ID [Fig. 5]. Or, you may enter the Member ID
directly into the Member ID text area located in the Check Enroliment

box in the main window of the Benefit Manager Home Page.

Click Go to continue.

Locating Providers

Find a Provider

In the Find a Provider box [Fig. 7a] on the main window
of the Benefit Manager Home Page, choose Regular or
Laser from the Provider List drop-down list and enter a
Zip Code to find a vision care provider in a specified area.
These options will only be displayed if available to your
group.

Click Go to continue.

Advanced Provider Locate

For an advanced search of regular vision care providers in a
specified area, click on the Find a Provider link located
on the Benefit Manager Home Page, which will direct you to
the Find a Provider page [Fig. 7b]. Here, you may
search by Provider Name, State, County, City, and/or
Business Name.

Enter a Zip Code and (optionally) a Radius in Miles (up to
99 miles) beyond the Zip Code in which to conduct your
search.

Click search Now to continue.

Fig. 5

You will be presented with enrollment information
for the selected member, including dependent(s)
covered, enrollment status and downloadable
benefit-specific forms. [Fig. &].

Find a Provider

If you are searching for a provider within a Zip
Code range, please enter the Zip Code below
and we will show you all available providers in
that area.

Provider List: J

Zip Code:




Locate a Vision Care Professional Column Definitions

Name..................... Indicates the name of the office or the name of the private doctor.
Address................... Indicates the address of the provider office.

Telephone .. ............... Indicates the telephone number of the provider.

Map ...................... View a Map and receive driving directions via MapQuest [Fig. 8] by

clicking on Mapltt . Note: This will open a separate browser window.

Services. . ................. Indicates the services available at this provider location, i.e., full service
(examination and dispensing), examination only, or dispensing only.

Handicapped accessible. . . .. & indicates the provider office is handicapped accessible.

Exclusive Tower Collection. . . Yes/No - Indicates whether the Davis Vision “Tower Collection” of
frames is available in this provider office.

Provider Nomination

To nominate a provider, click on the New Provider
Nomination link located on the home page of the
Benefit Manager. You will be presented with the New
Provider Nomination form [Fig. 9]
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Other Features

Forms

Davis Vision’s Benefit Manager allows you to view and print
selected forms. To access these forms, click on the Forms
link on the Benefit Manager Home Page. You will be pre-
sented with the Forms page [Fig. 10]. You may also find
the specific forms located at the bottom of the main window
on the Benefit Manager Home Page.

Note: Documents may be in PDF format which will require
Adobe Acrobat Reader 5.0 or higher, available as a free download
from www.adobe.com.
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My Profile
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To view or edit your Benefit Manager user profile,
click on the My Profile link on the left menu bar
of the Benefit Manager Home Page. You will be
presented with the Web Profile page [Fig. 11a],
which will display your current profile information.

To change your profile information, click Edit
Profile atthe bottom of the page. This will allow
you to edit your E-mail address, First Name and/or
Last Name [Fig. 11b]. To discard your changes,
click cancel. Click save when you have com-
pleted editing your profile information. Fig. lla

The Benefit Manager will confirm that your profile
has successfully been updated [Fig. 11lc].

Your current Davis Visien Profile is shewn below. To changs any infermation,
please click Ecir Profile.
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Links

Clicking on Links from the Benefit Manager Home Page will bring
you to Davis Vision’s Vision Care Resources [Fig. 12]. Here you
will find numerous links to eye health-related resources, our Vision
Care Library, and a Glossary of vision-related terms.

Fig. 1llc
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Contact Us

To contact us for questions associated with using the
Benefit Manager, click on the Contact Us link on the left
menu bar of the Benefit Manager Home Page, which will
open the Contact Us form [Fig. 13]. Fill in your informa-
tion and any questions or comments; when finished, click
the send Form button at the bottom of the page. Your
Davis Vision Account Executive will respond to your query
within 48 hours. (Two business days.)

Stava: Y Zip: 1246 Courtry [U54

Phona: Bl2gatzre
If you require immediate assistance, you may call Davis Vision o I
directly at 1-888-672-8393. 4
rasarem |
User Guide Fig. 13

To access Davis Vision's user guide for processing benefit manager enroliment updates though out the
web based application click on User Guide.

Troubleshooting

If you have any questions, please contact Davis Vision’s Eligibility Department at 1-888-672-8393 for
assistance.
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