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System requirements
The Davis Vision e-Bill application requires a compatible Web browser. We recommend 
Microsoft Internet Explorer 11, Microsoft Edge, Chrome. Firefox, or Safari.

Accessing the e-Bill system
Click on the Clients or Brokers link from the Davis Vision homepage (davisvision.com) and 
then the e-Bill Log In link [Fig. 1].

Fig. 1

Logging in to e-Bill
Clients will have the ability to set and reset passwords. When you are added to e-Bill, an 
auto-generated email is sent out providing you with your user name and password. You can 
then set up the password from the link in the email. You can also reset a forgotten password 
by selecting the Reset password link. This will prompt you to enter your email address (to 
confirm that the email address is correct); you will then receive an email with a link to reset 
your password.

Click Member Login from the e-Bill screen to continue [Fig. 2]. 

Fig. 2
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For security reasons, three incorrect login attempts will result in a locked account. If you are 
locked out, please email ebillinvoicing@davisvision.com to be unlocked and then change 
your password using the “Forgot password” link

In the format provided, type your Login ID and Password into the e-Bill screen [Fig 2.2]

Fig. 2.2

Terms and conditions
When you log into the Davis Vision e-Bill appliction for the first time, you will be presented 
with the e-Bill Terms and Conditions [Fig. 3]. Once you have read the conditions, you must 
click Accept in order to proceed into the e-Bill application. At any point in the future, should 
you wish to revisit this document, simply click the Terms and Conditions link across the 
bottom of any screen within e-Bill.

Fig. 3
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The e-Bill home (Welcome) page
Once you have logged in and accepted the Terms and Conditions, you will be presented 
with the e-Bill Home (Welcome) Page [Fig. 4]. This page provides access to all of the 
e-Bill features available for our specific group and can always be found by clicking on the 
Home tab on the top left of the screen. You may log out at any time during your session 
by clicking on the Sign Out tab located in the top right of your screen.

Fig. 4

Managing account(s)
Account selection—Accounts tab
To review a specific unpaid invoice, click on the (underlined) Account Number hyperlink 
that corresponds to your specific inquiry [Fig. 5].

Fig. 5

Current invoices—Bills tab
You may review a specific unpaid invoice and/or view the Invoice’s related claim detail 
information by clicking on the Invoice hyperlink (for invoice) or the Detail hyperlink (for 
supporting invoice detail). The invoice(s) may also be paid from this screen [Fig. 6] 
should you have the rights to do so.
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Fig. 6

Invoices
View your invoice in PDF format
Clicking on a client specified Download Invoice hyperlink will provide an invoice 
image for your group/company. A scroll bar is provided to the right of the invoice in 
the event that the invoice is printed on several pages [Fig. 7].

Fig. 7
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View invoice detail in Excel
Clicking on a client specified Download Invoice hyperlink will provide an invoice image for 
your group/company. Information displayed on the Excel spreadsheet will be dependent 
upon your security access level as defined to the e-Bill application. The spreadsheet may 
be copied and downloaded to your desktop for further modeling or saving [Fig. 8].

Fig. 8

Add Payment Method/Checking Account—Payments tab
The client representative completes this view to identify to the e-Bill system his/her 
checking account that will be debited to satisfy the vision care invoice. Data entered is 
encrypted by the system and once entered cannot be viewed by either the client or Davis 
Vision personnel [Fig. 9].

Fig. 9

Recurring payment option
The recurring payment option within the e-Bill application provides flexibility by allowing 
the vision care invoice to be paid automatically by the e-Bill system [Fig. 10]. Payment 
change frequencies and optoins to stop the auto payment process are available and at 
the control of the client/business.

Fig. 10
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Payment History tab
The Payment History screen is accessed by selecting the sub-tab Payment History 
that is located under the Payments tab. This view is available for all users who have 
this account association, regardless of their security access role [Fig. 11].

Fig. 11

Account Payment Detail
The Account Payment Detail view is accessd by selecting the Status hyperlink on 
the Payment History tab. The user is able to view (but not edit) payment detail 
[Fig. 12].

Fig. 12
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Customer notifications—Preferences tab [Fig. 13.1]
Fig. 13.1

Invoice ready notification
Davis Vision’s e-Bill system will generate and email a notification to you indicating that 
your invoice for vision care services has been generated and is available for you to view 
[Fig. 13.2].

Recurring payment notification
Should you have elected to have the e-Bill system automatically pay your invoice at a 
designated number of days prior and up to the invoice due date, the system will generate 
and provide you with an email indicating that the system has debited your account to 
satisfy the invoice. The amount of the debit is disclosed on this email [Fig. 13.2].

Payment failed notification
The e-Bill system will provide an email notification to you when an incorrect ACH setup 
or insufficient funds condition has been found [Fig 13.2]. Should this condition occur, 
please refer to the Contact Us tab under Payment Inquiries to arrange an alternative 
payment method.

Fig. 13.2

Note: Notifications can be 
turned off by an individual 
Client by removing the check 
in the box(es) within the 
Notifications sub-tab of the 
Preferences tab.
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Links (Help / Contact us / Special reports)
Help
For help with using e-Bill, click on the Help link at the bottom of any e-Bill screen [ Fig. 14].
Clicking on the link Guide to Understanding Your Bills, within the e-Bill HELP tab will provide 
expanded information, navigation tips, and how-to tutorials useful when working in the 
e-Bill application. Depending on which Bill Type you need help with (Vision Claims or Vision 
Premium) will determine which you select. 

Fig. 14

Contact us
To contact us for questions associated with using e-Bill, click on the Contact Us link at the 
bottom of any e-Bill screen [ Fig. 14]. Obtain the contact information relative to the type 
of assistance you require and appropriate support representative will respond to your 
email inquiry.

Special reports
To view special reports in e-Bill, click on the View Special Reports link at the bottom of 
any e-Bill screen [ Fig. 14]. This links to the Special Reports page, where users you can 
download or save reports [Fig. 15].

Fig. 15

Troubleshooting
The Help tab within the e-Bill application provides a wide range of information topics to 
assist you in navigating in e-Bill. If, after reviewing the HELP and Guide to Understanding 
Your Bills sections, you are still experiencing difficulties or have questions, please refer to 
the contact information on the Contact Us tab [Fig. 14].
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