GETTING STARTED - EYE CARE
PROFESSIONALS PORTAL

Your new Eye Care Professionals Portal will expand your ability to provide high quality
frames and lenses to your Versant Health Members! Review these instructions to get
started using this exciting new program!

Key features

Using this portal, you can:

Verify Member eligibility and benefits and submit service claims

Submit orders for frames, lenses, lens options, and contact lenses

Update orders and review Member order and claim history

Get training, announcements, benefit alerts, and Versant Health forms

Create your own profile and set up your preferred lab registration accounts

Logging in

1.

Click the Eye Care Professionals Portal link and create a new account.

See the Pre-Registration or the Comprehensive Portal Guide instructions.

Log in using your new credentials, choose your default location, and add your
new lab registrations. Then, you can access the Portal Dashboard.
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Figure 1. Portal Dashboard



https://www.provider.versanthealth.com/
http://cvw1.davisvision.com/forms/StaticFiles/English/VH_EDP_ComprehensivePortalGuide.pdf

Look up eligibility and benefit information

1. From the Dashboard, choose the date and Member information in the fields
provided. Click Search.
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Figure 2. Complete the Member Search Fields

2. Click the View Detailed Benefits button beside the Member’s name in the
results list. The Member Eligibility information displays.

Select Services Below(*Note: For Exam or any other Services, Please select a Practitioner.)

[0 Exam [J Frames [J] ContactlLens [J Spectacle Lens [ ContactLens Fit & F/U [J Medical Optometry/Medical/Surgical

Benefit Details Service Date” 10/26/2019 Eligibility Verification # 7674738 Print Benefit Details ¥
BENEFIT MESSAGES
Copay Allowed Per Next Available Allowance
Category Description Frequency Amount Period Available Date Remaining
Frame SafetyPremierFrame Every 12 No Copay -- Yes
Months
Frame SafetyDesignerframe Every 12 MNo Copay -- Yes
Months
Frame SafetyFashionFrame Every 12 No Copay -- Yes
Months
SpectacleLens SafetySingleVisionSpectaclelLens (Plan) -- No Copay -- Yes
SpectacleLens SafetyBifocalSpectacleLens (Plan) No Copay -- Yes

Figure 3. Review the Member Benefits Messages

Submitting a claim

Submit a claim to get reimbursed for services (exams, contact lens fitting and follow

ups, or medical optometry).

1. From the Member Eligibility Information page, click the services you are
performing and click Claim. The Exam tab displays.

Select Services Below(*Note: For Exam or any other Services, Please select a Practitioner.)

¥ Exam [J Frames [J ContactlLens [J Spectacle Lens [J Contactlens Fit& F/U [OJ

Cancel Claim

Figure 4. Select the Services (Exam Only)
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Figure 5. Enter the Exam Details
2. In the Exam tab, enter the Exam details for the visit and click Next.
Exam Claims Review & Submit
Referring Practitioner Information Service Date: Place of Service *
10/25/2019 1. Office M
[ Referring Provider same as Rendering Provider
NPI
1225160518 Please Enter Diagnosis Codes *

First Name Middle Name -

ELISA

H0Q.019 - ...

Last Name

PERREAULT
Examination -
i Please select the HCPCS Code based on the Prescription range.

HCPCS Codes Description Modifier U&C charges Days or Units(s) Diagnosis Codes
92012 OPHTH MEDICAL XM&EVAL INTERMEDIATE ESTAB PT s 5000 1 H00.019 - HORDEOLUM EXTERNUM UNS EYE EYELID Primary

Total U&C Charges: $50.00

* Indicates Required

Next

|j‘ Back k:\ |j‘ Cancel

Figure 6. Enter the Claims Details

3. Inthe Claims tab, enter the Claim details for the visit and click Next.




Exam Claims Review & Submit

*To calculate Member Out of Pocket, please refer to Service Record Form.
Order Summary
Submitted On: 10/25/2019 Member Details Practitioner Details Referring Practitioner Details Shipping Info
CHARLES DEWALD NPI: 1225160518 NPI: 1225160518 Acct#:
Place of Service: 11
DOB: 6/5/1963 Name: ELISAPERREAULT Name: ELISAPERREAULT
Address:
Service Date: 10/25/2019 206696609134 TAXID: 201019659 Medicaid ID: 952 TROY SCHENECTADY RD,
Global Benefit LATHAM, NY, 12110
Examination Dilation Performed: No
HCPCS Codes Description Modifier U&C charges Days or Units(s) Diagnosis Codes
92012 OPHTH MEDICAL XM&EVAL INTERMEDIATE ESTAB PT £50.00 N = HO0.019 - Primary
Total U&C Charges: $50.00
Insured's or Authorized Person’s Signature | authorize payment of medical benefits to the undersigned physician or supplier for services described above.
( Back ) Submit Claim

Figure 7. Review & Submit the Claim Details

4. Inthe Review & Submit tab, review the claim details and click Submit Claim.

Submitting an order

1. From the Member Eligibility Information page, click the materials and click
Orders/Claims. The Exam tab displays.

Select Services Below(*™Note: For Exam or any other Services, Please select a Practitioner.)

¥ Exam & Frames [J ¥ Spectacle Lens [] Qrder/Claim

Figure 8. Select the Service and Materials (Exam and Materials) Types

2. In the Exam tab, enter the exam details for the visit and click Next. The
Eyewear tab displays.



Frame A
Information

Frame Source * SKU Mumber * Collection - tag/tier *

Lab Supplied 1274800 --OR -~ Designer x -
Manufacturer * Brand * Model * Color *

COLLECTION FRAMES = ~ COLLECTION FRAMES = ~ DOVE0T X v BROWN L
Eye Size * Temple Length * Frame Type *

55 x - 140 X - Industrial Drill v

Thickness Type *
Lab Decide Best Thicknes: ¥

Reset (ABox, BBox, DBL and ED) Select Standard Shape

DBL * ED

20 mm 0 mm
oePVPWPP

(* Addtional Info )

*Indicates Required

o~ S,
( Cancel 1 Next |

Figure 9. Select the Eyewear Details

3. Inthe Eyewear tab, enter the prescription, frame, lens, and option details for
the order. Then click Next.

4. In the Claims tab, enter the services information associated with the order.
Then click Next.

5. Inthe Review and Submit tab, review the order details and click Submit
Order. The Order Summary page displays with the Lab Reference Number.




Your order has been successfully received by the lab. Include your packing slip when you send the
frame to the lab.

Print packing slip

ordersummary I T Point of Sale

Member payments for each services are

PO/ Order number: 111111111 Member Details Practitioner Details Referring Practitioner Details .
[L3b reference number: 2020202 |  Johnsen, Jerry NPI: 0987654321 NPI: 0987651234 listed below
Submitted On: DOB: 09/02/1964 Name: Dr. Eye Vision Name: Dr. Anil Vision
ice: 2222222222 Tax ID: 123456789 Medicaid ID: 123456789 . .
Place of Service: Office o ax real Services or Materials = Co-Pay
Service Date: 01/10/2019 XYZ Vision Plan
shipping Info Lab Routine Eye Exam $10.00
Acct #: 25656 Essilor Lab 1
Address: 939 Elkridge Landing, 1515 Old Country Road, Harrisburg, PA 20121
Linthicum, MD 21090 Contact # 111-222-3333 Frame Purchases $00.00

Progressive lens $00.00

Lens Prescription

eflective Coating | $00.00

Sphere Cylinder Axis Addition  Dist. PD Job Type Treatments Design

Figure 10. Order Received by the Labs

Viewing office order and claim history

=  From the Dashboard, click View Orders / Claims.

- ~
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I/ Fitter \ = Looking for shipment? If your order has beenin “Shipped” status for more than 5 business days and you have not yet received it, a tracking number can be obtained by contacting the lab in which the order was placed.
i (€
\ / " Click here for contact information. *
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(o) 10/13/1998 ELisA v X 48320985356D4AC 10/24/2019 x
1225160518 10/24/2019 10/24/2019 10/31/2019
206696609648
Under Review (32) DAVIS VISION
Successfully processed (0) PERREAULT ,
P DEWALD, CHARLES Pending
6319393
Shipped (3) 06/05/1963 ELER pe 10/24/2019
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Figure 11. Review the Office Orders History

Viewing member order history

1. From the Dashboard, search for the Member as described above.

2. On the Member Eligibility and Benefit Information page, click Order History
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( Refresh )
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Figure 12.

Member Orders and Claims History

Getting additional program resources

The Eye Care Professionals Portal has a wide range of resources to support you in
your business, including in using the portal, (training videos, FAQs, and benefit alert

changes), frequently used forms, medical management policy information, plus

system and organization announcements! See the Versant Health Training Hub for
more information.

Need more help?

For help with the Eye Care Professionals Portal call:

1-877-235-5316 (Davis Vision)

1-877-235-5317 (Superior Vision)



https://versanthealth.com/ecp-training-hub/

